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To:  DWIHN IDD Clinically Responsible Service Providers (CRSPs) 

From:  Eric Doeh, COO and Stacie Durant, CFO 

cc:  Jacqueline Davis, Lucinda Brown and Jim Kelly 

Date:  July 20, 2020 

Subject: Habilitative Supports Waiver (HSW) Payment Incentive Program 

 

Detroit Wayne Integrated Health Network (DWIHN) is pleased to announce an outcomes-based incentive 

payment program for supports coordination agencies administering the Habilitation Supports Waiver (HSW) 

program.  The incentive program is in recognition of the more intense needs of HSW participants as well as the 

additional effort required to support them. 

There are two components to the Incentive Program which are outlined below: 

1. Clinically Responsible Service Provider (CRSPs) will be paid a one-time incentive payment of $1,000 for 

each “new” MDHHS approved and certified HSW application effective July 1, 2020.  Recertified 

consumers are not considered new applicants. The CRSP must share a minimum of 50% or $500 of the 

incentive payment with the appropriate supports coordinator(s) and those who contribute significantly 

to the completion of the application. 

2. The rate paid for Supports Coordination for HSW participants (T1016-HK) will be increased by 7% from 

$96.44 per unit to $103.19 effective July 1, 2020. CRSPs who fail to recertify the consumer in a timely 

manner, will not receive the enhanced rate.  CRSPs who continue to fail in timely recertifications will be 

placed on a Corrective Action Plan (CAP).  DWIHN will monitor the CAP status and if necessary transfer 

the consumer to another CRSP of their choice. 

DWIHN will reconsider the claims effective July 1 with the enhanced rate and effective July 1, all new HSW 

approved applicants, will be paid the incentive within 30 days.  DWIHN reserves the right to perform a review of 

the CRSPs to ensure a minimum of $500 was paid to the support coordinator(s) and those who contribute 

significantly to the completion of the application.  

Appropriate policy(ies) and procedure(s) will be provided in the near future.   

Questions regarding the Habilitative Supports Waiver (HSW) Payment Incentive Program should be directed to 

Jim Kelly (313) 498-5048 or jkelly@dwihn.org. 

http://www.dwmha.com/

